Newsletter

Issue nr. 2, January 2015

SIMON

ASSISTED MOBILITY
FOR OLDER AND IMPAIRED USERS

& 1

8] Bay.

PRESENTATION

Welcome to the second issue of the SIMON newsletter

SIMON (asSlstedMobility for OlderaNdimpairedusers)is a demonstrationproject
with three largescalepilotsin Madrid, Parmaand Lisbonaimingto uselCTservices
to promote the independentliving and social participation of mobility impaired
peoplein the contextof publicparkingareasand multiple transportmodes

It will focus on the reduction of fraud in the pre-ICT implementation of the
EuropearDisableBadgefor public parkingareasandthe useof specificmultimodal
navigationsolutionsfor elderlyandpeoplewith disabilities

CONSORTIUM ACTIVITIES

WP2 - SIMON Pilot Requirements and Use Cases Descriptions

The SIMON Consortiumended the main tasksrelated to the work package2 in
September2014 Theobjectivesof this WPwereto preparethe developmentand
pilot phasedy definingthe requirementsandby specifyinghe usecases

Toaccomplishthis goal,the mainactivitiescarriedout were the following:

Analysisof the existing ICT and systemsat each of the sites An extensive
questionnairefor the citieswasdevelopedin order to collectinformation about
the existing situation (regulations, services, devices, technologies, u s e
profiles, logistics) as well as constraints, expectations,needs and demands
regardingthe future SIMON system

Reviewof similarinitiatives in other Europeancities, regardingthe use of the
disabledblue badgeandinnovativesolutions

Definition of user profiles The end users (disabledand elderly) have been
analysedin terms of affected abilities, design considerationsand interaction
with SIMONsystem

Definition of use casesand scenariogo be deployedand demonstrated With
the usecaseswe havedefinedand detailed the flow of actionswhen usingthe
systemand the interactionswith the actorsinvolved (citizens,controllersand
operators) Thistask hasbeen completedand refined during WP3, in order to
easethe designandintegrationof the SIMON components

Specification of the global requirements for the SIMON services and
applicationsand the specificrequirementsfor eachuse caseand pilot site. We
have developed functional and non-functional (usability, accessibility,
ergonomics,.) requirementsfor all the userinterfaces mobile solutions,web
platform and security tokens (smart card and park meter). The specific
requirementshavebeenalsolinkedwith eachother andwith the usecases
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CONSORTIUM ACTIVITIES
WP3 - SIMON Reference Architecture

In the 4th Consortiummeeting that took place in Madrid in October 2014 the
focuswasput in the definition of the SIMON ReferenceArchitecture,whichis one
of the main objectivesto be achievedwithin WP3. Asfollow-up of WPF2 definition
of requirements,the partnersand the membersof the usergroup discussedibout
the main technologies and solutions to consider and specified needs and
constraintsto get fair integratedaccessibilityo both publicand privatetransport

As a result from this activity, appropriate technologies,principlesand interfaces
were selectedto enable the designof the best reference architecture for the
introduction of SIMONapproachin the current mobility framework of eachof the
sites

This reference architecture is a key aspect in the description, design and
implementation of services interfaces, using standard interface definition
languagesfor the widest diffusion and easiestadoption of the SIMON Solution
Furthermore,it will facilitate the deploymentand adoption by citizens, mobility
serviceproviders, paring managers,public authorities, public transport operators
and mobility managers

The SIMON systemis a platform supporting some servicesthat feed different
applications,all of them accessiblehrough different mobile devices A backoffice
alsoprovidesthe accesghroughaweb applicationto managethe whole system

Someadaptorsare neededto connectexternalelements—park meters, barriers—
to the services,as well as data adaptorswill serveto get the information from
severalsources static parking and restricted data, and other external sourcesin
general All datatypeswill form the City DataRepositorywhere SIMON centralized
informationis stored

Differentblocksare usedto define SIMON architecture,asit is shownin the figure:
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PROJECT MEETINGS

SIMON 3rd Project Meeting -
Lisbon

The third project meeting was held in
EMEL(Lisbon)in June30". Management,
coordinationand disseminationissues,as
well as pilot requirementsand use case
descriptions were discussedalong with
the ReferenceArchitectureand Principles
All the meetingattendantsparticipatedin
the preparation of the First User Group
Workshop that would take place the
followingday, 15t of July

SIMON 4th Project Meeting -
Madrid

CRTMhosted the fourth meeting of the
SIMON project, held the 1st of Octoberin
Madrid.  Besides the  Consortium
members,the meeting also counted with
the participationof representativesof the
UserGroup(CERMI)

Duringthe meetingthe partnersreviewed
the work done up to date, that included
the revisionof the Work Package? results
(requirements and use cases for the
SIMON system) With this information,
the consortium discussedthe Reference
Architecture, the information model and
Interoperability (WP3) and the ICT
Serviceand Applicationg WHY).

The work plan for the next months was
defined, including the Small Scale Pilot
and the recruitment and training of users
for the Pilot Testing

As in other meetings,an important time
was dedicated to the follow-up of the
UserGroupactivities Thecities explained
their activitiesto engageand recruit the
usersfor the pilots.




CONSORTIUM ACTIVITIES

First Users Workshop in Lisbon — July 1t 2014

The SIMON Project First Users Workshop was organizedby EMEL— Empresa
Municipal de Mobilidade e Estacionamentode Lisboa The workshop aimed to

encouragebigger collaboration between all stakeholdersin the area of mobility

and accessibilityof cities, in order to jointly, strengthenand complementthe role

of Lisbonin seekingsolutions which maximizeits impact in improving urban

accessibilityto all citizensof Europe Thisincludedpublicauthorities, policy makers,
relevant citizens associations,individuals and academics The workshop was
organizedwithin the framework of the EuropeanProjectSIMON and took placeat

CIUL=UrbanInformation Centerof Lisbon,on Julylst, 2014
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Thepurposeof the workshopwasto presentthe project and the objectivesof the
SIMON project to all participants,aswell asto surveytheir expectationsregarding
the project. Attendeesalso had the chanceof seeingthe first demonstration of
SIMON Controls—the mobile applicationfor the fraud fighting in the useof parking
areasreservedfor disablepeople by the parkingcontrollersand law-enforcement
unitswith asmartphone

Theeventwasattendedby the Presidentof Nationallnstitute for the Rehabilitation
(INR,I.P.), Dr. JoséMadeira Serddiq the national body competent to promote,
executeand coordinatethe nationalpoliciesaimedto promote the rights of people
with disabilitiesand by the Deputy Mayor of the Municipality of Lisbon(CML)for
SocialAffairs, Dr. JodoCarlosAfonsq responsiblefor the local socialrights, social
policiesand programmes

Thediscussiorwith the publicauthoritiesalsocountedwith the participationof the
GeneralManagerfor Mobility and Transportof the Municipality of Lisbon(CML),
Prof. Tiago Fariasand representativesof Mobility and Land Transport Institute
(IMT, I.P.) the central administration body responsiblefor the coordination of
inland transport with jurisdiction over the Portugueseterritory, Ayuntamientode
Madrid and Comunede Parma

Representatives of the Portuguese citizens associations ANEA, ASBIHP
ASSOCIACASALVADORPCVILIGA ANDARFAPPCAPELAACAPQand Spanish
citizensassociationsCERMMADRIDFUNDACIORNCEwere alsopresent Finally,
EuropearassociationgasAGEand POLISvere alsoattendingthe event

SIMON USER GROUP

The Project counts on the support of the
following organisations,which form the
SIMONUserGroup

AGE  platform Europe  (network
representingover 30 million older people
in Europe)

EPA (EuropearParkingAssociation)

POLIS (network of European cities and
regions working together to develop
innovative technologiesand policies for
localtransport)

CERMI Madrid (TheSpanishCommitteeof
Representatives of  Persons with
Disabilitiesof the Regionof Madrid),

FAMMA-Cocemfe Madrid (Federationof
Associationsof Peoplewith Physicaland
Organidisabilitiesfor the Madrid Region)

ANMIC (Italian National Association of
Civil Impaired and HandicappedPeople—
ParmaRegion)

Universita degli studi di Parma

ACAPO (Associationof blind people of
Portugal)

Municipality of Lisbon
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CONFERENCES AND EVENTS

SIMON at EPA-POLIS workshop in Lisbon (Portugal)

TheEuropeanParkingAssociatiofEPARNdthe EuropeanNetwork for Transport
Solutions(POLIShosted the Fourth EPA— POLISParkingWorkshop Towards
standardisedapproachedor on-street parking
This workshop focused on standardisedapproachesfor on-street parking Eva
Maria Mufioz, from ETRApresentedthe SIMONp r o j &pproathto on-street
parkingfor the disabled
Youcanfind more informationandget the presentationhere:

http:// www.polisnetwork.eu/publicevents/236/36/Towarestandardised

approachedor-on-street-parking

SIMON at Workshop on Urban Mobility and Road Safety in
Madrid (Spain)
The Workshopon Urban Mobility and Road Safety (Jornadassobre Movilidad
Urbana y SeguridadVial) took place last 22 and 23 of October 2014 in
Madrid. Miguel AngelRodrigueHerrero, DirectorGeneralfor Managementand
Traffic Monitoring from the Madrid City Council participated at the opening
sessiorexposinghe guidelinesof SIMON.

SIMON at “Successful R&l in Europe 2014 - 6th European
Networking Event” in Diisseldorf (Germany)

Locoslab have had the possibility to talk about SIMON at a conference
“ Su c c R&lsinf Burope 2014 - 6th European Networking E v e.nTthé
eventtook place30-31 October2014in Dusseldor{Germany)

For more information:
http:// horizon2020.zenit.de/index.php?id=220

SIMON at POLIS Annual Conference in Madrid (Spain)

The 2014 Polis Annual Conferenceis a major platform for cities, metropolitan
areasand regionsto exchangeon their transport challengesHighlevel plenary
sessionsvere complementedby technicalsessionshowinginnovationin policy
and practiceacrosshe transportspectrum ETRAresentedthe SIMONp r 0 j e
approachto on-street parkingfor the disabled

Youcanknowmore aboutthe eventandfind the presentationhere:
http:// www.polisnetwork.eu/2014conference

2014 EoNrexénce

27-28 November 2014 in Madrid

e iMADRID!

CONTACT

You can stay in touch with the latest news
and activities of the&SIMON project visiting
our website:

http://simon-project.eu/

If you are interestedin the SIMON project
objectives and results, we want to
encourageyou to join us and to subscribe
to the newsletter. Youwill receiveupdated
information on the progressof the project
andwill be invited to the projectworkshops
viaemail Of courseyouwill alsoreceivethe
current and following versions of the
electronicproject newsletter.

http://simon-project.eu/subscribeo-
newsletter/

SOCIAL NETWORKS

You can find us on

Facebook El Shars
https://www.facebook.com/SIMONSsolution

c Thwittgy: W Tweet
https:// twitter.com/SIMONEUProject

LinkedIn m Share
https://www.linkedin.com/groups/SIMON
Project8191101

All partners, stakeholdersand interested
institutions and public are invited to
participatethroughthesechannels
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USER GROUP ACTIVITIES
Meeting with the User Group in Madrid

Madrid City Councilhosteda meetingto presentthe SIMON Projectto the Madrid
UsersGroupin 141 July2014

CERMEComunidadde Madrid, FAMMACocemfeMadrid and ONCEattended this
meetingand were informed about the progressof the project aswell asaboutthe
important role they play both for the requirementsphaseand the recruitment of
usersfor the pilot phase

ETRAMadrid City Councilandthe Madrid RegionallransportConsortiumwere the
partnersrepresentingthe SIMON Consortium,and they providedresponsedo the
questionsfrom the UsersGroup,resultingthusin a very productivetime.

User activities in Parma

The city of Parma,in the initial phaseof the project, will involve 50 people with
disabilitieswho, volunteer, will be availableto test the application SIMON (by
December2014).

The stakeholdergroups belong to people with disabilities We have decided to
involve 5 categories minor, adults with license,blind, disabledadults without a
license disabledelderlypeopleover 70 years

Eventswill be organizedinvolving the families of students with disabilitiesand
studentsofthe s ¢ h oUmilessity

Duringthe meetingsthe projectwill be presentedandaccessionsvill be collected

Focus group with disabled users in Madrid

Last 3rd of Novembera discussiorgroupwas carriedout, with the participation of
potential end users of the SIMON system (people with reduced mobility and
families)ANDtechniciandrom ETRAand IBV. Themeetingwasarrangedby CERMI
Comunidadde Madrid,asmemberof the UserGroupof the project, andtook place
in Madrid at the ONCHESpanistBlind Associationjacilities.
Thepurposeof this sessionwasto assessand detail the processto be followed to
perform all the functions offered by the system, selecting the most viable
alternativeusefor the group of peoplewith disabilities
Thetopicsdiscussediuringthe sessionvere:
Identification of problemsassociatedwith the functions of the SIMON system
andtheir implementation

Suggestiongor improvingthe processes
Characterizatiornof the contributionsprovidedby eachusecase

Assessmenton how to implement each task at the pilots and in real
environments

Identify the design criteria to be consideredin the application relating to:
functionality,usabilityandacceptanceof the system

PROJECT UPDATE

EMEL adds new services for the
disabled in Lisbon

EMEL is developing new services and
features,that are in line with the actions
carried out at the SIMON Project EMEL
as part of its social responsibility and
aware of the difficulties experiencedby
people with specialneedshas created a
channelof communicationdirectedto the
disabled and handicapped Through the
“ Ca n Mldbilidade Reduzida users
can propose solutions and give feedback
in the detection of the critical points that
block the mobility and accessibility
Another service is the georeferencing
parkingspacedor Disabledn Lisbon
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Georreferenciagdo dos Lugares de Deficientes
Uma Lisboa acessivel a todos

SIMON Project in Portuguese
Press

SIMON Project was highlighted in an 1
pagearticle in one of the main Portuguese
NewspapersJornali
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A EMEL vai langar disticos tinicos de estacionamento na cidade
para cvitar falsificacdes. A fase piloto comesa 1o proximo ano e

Em Lisboa, 0s 43 mil
lugares da EMEL




PARTNER PROFILE

mobilidade
cidade

c)emel

EMEL - Empresa Publica Municipal de Mobilidade e Estacionamento de Lisboa is
the PublicMunicipal Companyfor Parkingand Mobility hasthe main missionof
managingthe concessionof public parkingin the Municipality of Lisboa which
parkingis integratedinto the globalmobility and accessibilitiesystemdefined by
the LisbonCity Council

Born in 1994 EMELwas created by the LisbonCity Councilto solve a growing
parkingenforcementproblem In the last 20 yearsEMELhasgrown and extendits
activities from on-street parking managementto off-street parking facilities,
establishingoading/unloadingbaysenforcementand practicingparkingexpertise
supportactions

With 380 employees(includingparking enforcementofficers) and an operational
fleet with more than 60 vehiclesE M E lacti\dtiescoverthe mostimportant areas
of the city of Lisbon,managing45.000 on-street parking places, 1.800 parking
metersand 22 off-street parkingfacilitieswith 5.000 parkingspaces

Website http:// www.emelpt/

Oscar Rodrigues holds an MBA in Managementfrom INDEG-
Business School of ISCTE,a Bachelor in Human Resources
Managementand CAPR- Certified Administratorin PublicParking
by International Parkinglnstitute and Universityof Virginia Heis
Director of Mobility and Transport Department at EMELwith
more than twelve years of experiencein parking operations ¥
management, responsible for Strategic Planning, Business o A
Innovationand Internationalareas

Sofia Antunes holds an Degreein Law from the Law Schoolof
Universidadede Lisboa Sheis the Customer Ombudsmanat
EMEL Shealsoworked as LegalAdviserto the Deputy Mayor of
the Municipality of Lisbonand was responsiblefor the Lisbon
AccessibilityAction Plan,coordinatingthe Monitoring Commission &
and the ActionPlanAdvisoryPanel

Nuno Sardinha holdsan MScin InternationalEconomicgrom the
ISEQ.isboa- Schoolof Economicsand Management(Portugal),a
Post Graduate in International Businessand a Degree in
Economics He is currently Senior Technicianin Mobility and
Transport Department at EMEL, involved in dayto-day
managementof EUfunded projects SIMON,FREVUH)OROTH
andSTRAIGHTSOL

José Cardinho is currently Coordinatorof the OperationalControl
Centerat EMELResponsibldor the Parking Officersoperationin
Lisbonwith more the nineteen years of experiencein parking
operationsmanagement

ANNOUNCEMENTS
AND UPCOMING
EVENTS

SIMON IN THINKING CITIES

We are happyto announcethat the last
issue of the Thinking Cities Magazine
published an article about the SIMON
project and our view about how to to
enhance the Blue Badge for disabled
people

Readit in the Issue#3 -November2014-
of ThinkingCities,p 122

http://thinkingcities.com/latestissues

TRANSED 2015

We are pleasedto announcethat SIMON
project will be presented at TRANSED
2015 The 14th International Conference
on Mobility and Transportfor Elderlyand
Disabled Personswill be held in Lisbon,
Portugal from 28to 31 July2015

TRANSED 3

We will be there to showcasethe last
developmentsof the project aswell asto
explainhow the demonstrationsare going
to take placein the different pilot cities

For more information about the

conference you canvisit
http:// transed2015.com/index.html
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