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The second half of 2015 has brought a lot of activities in the  project. The 
small scale pilots, finished by summer, produced a lot of information that was 
later assessed and which resulted in a lot of suggestions and improvements to 
be implemented in a fine-tuning process of services and applications.  

These small scale tests where carried out both internally (safety, coherence, 
technical feasibilityΧ) and externally (usability and accessibility with users). An 
initial assessment of the first  prototype was produced and the 
evaluation of the user experience concluded with a real improvement of the 
SIMON LEADS app, now definitively called SIMON Mobile, freely available at the 
Google Play Store! 

The main milestone during these past months has been the start of the big scale 
pilots. Madrid, Lisbon, Parma and Reading (our new partner) have started to test 
the  services at their cities in real settings. These pilots will be running 
during several months and we invite all the interested stakeholders to be part of 
them. Citizens can learn more in our website, www.simon-project.eu, in which 
tutorials, videos and additional information is available. 

Many dissemination activities have been carried out to show how we are doing 
in . Some others are already confirmed for this third and last year of 
project,   2016. We invite you to read this newsletter and discover what can be 
done to support mobility for disabled and elderly users. 

P R E S E N TAT I O N 

Welcome to the fourth issue of the  newsletter  

 (asSIsted Mobility for Older aNd impaired users) is a demonstration 
project with four large scale pilots in Madrid, Parma, Lisbon and Reading aiming 
to use ICT services to promote the independent living and social participation of 
mobility impaired people in the context of public parking areas and multiple 
transport modes.  

It focuses on the reduction of fraud in the pre-ICT implementation of the 
European Disabled Badge for public parking areas and the use of specific 
multimodal navigation solutions for elderly and people with disabilities.  
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Pilot tests 

For the pilot phase Parma will deploy new ICT blue badges to all the disabled citizens. They 
have started testing the Simon App with disable users, relatives, etc. Until today they have 
tested about 20 people to see how the app is working. Each person filled in a questionnaire  in 
order to check the experience on using the apps and services. The pilot application of SIMON 
project have been carried on by the Infomobility staff. The testimonial of the project for the 
city of Parma is the Paralympic champion Norberto De Angelis, former linebacker of the 
Italian national American Football. 

Madrid has defined several areas in the city to check that the users can see the status of the 
reserved parking spaces. In any case, all the reserved parked places are marked in all the city 
and the disabled users can navigate to them and validate the on-street parking as a user of a 
Blue Badge. In this sense, an initial deployment of blue badges is already scheduled and 
participants are learning how to use the new system. 

Lisbon has defined the parking zones and the EMEL Enforcement Officers are starting to test 
the application with users in parallel to the larger deployment of badges.  

In Reading, as they have recently joined the consortium, they are informing the users about 
the  apps, and also recruiting volunteers to test the apps. 

P R O J E C T  M E E T I N G S 

 8th Project Meeting in Essen 

Locoslab hosted the eighth meeting of the  project, held on the 20th and 21st of 
October at the University of Duisburg-Essen in Essen (Germany). In this meeting we formally 
welcomed our new partner in the  Consortium: the Reading Borough Council. The 
fourth  pilot was thus officially presented  and the new partner started the work to 
catch up with the main project activities.  

During the meeting the  partners reviewed the work done up to date, and discussed 
about the pilot methodology to ensure that the information can be gathered from the use 
the citizens do with the SIMON Mobile app. The evaluation plan and possible indicators 
where also reviewed. Additional topics that were discussed during the meeting were the 
exploitation strategy and a specific session about the roadmap for deployment. 

The pilots have already started! If you live in Madrid, Lisbon, Parma or Reading, you could 
join us and test the SIMON products and services. You can find more information and even 
register for the pilots at our website: simon-project.eu 
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C O N S O R T I U M  A C T I V I T I E S 

The conclusions of the Small Scale Pilot and the SIMON app fine-tuning 

The Small Scale Piloting phase has proven to be very useful to test a first release of the  applications and services, and to 
pave the way to the Large Scale Pilot phase. The Consortium decide to go beyond only checking robustness and also assessed 
usability aspects and the mobile apps as a whole. Thus, the involvement of the  Users Group was essential to succeed and 
the results were taken as inputs to perform the ICT services and applications fine tuning . As a final step in the adaptation to the 
cities infrastructures, the new refined services are deployed and the new versions of the citizen and controllers apps are ready to 
be used.  SIMON Mobile is available at the Google Play Store! 

Adapted existing ICT infrastructures 

The last technical task previously to the start of the demonstration phase has been made for adapting the existing infrastructures 
and data in the pilot sites to enable SIMON services and applications working with them 

An important effort has been made in these last months to ensure the successful adaptation of the systems and datasets in the 
Madrid, Lisbon and Parma sites in order to make the  services and applications operational in the pilots. A lack of 
standardization in data formats and methods has been an obstacle to be solved, since, even the information model and services 
specification were previously proposed according to the reference architecture, the reality is that there is a need to adapt the 
data available at each of the cities to allow the correct performance of the system. 

http://simon-project.eu/wp-content/uploads/2015/10/20151020_100454.jpg


N E W S   

SIMON Mobile available on the Google Play store! 

We are happy to announce that the SIMON Mobile is now freely available 
on the Google Play store! 

SIMON Mobile is an application for navigation, orientation and parking 
designed for persons with reduced mobility. In Madrid, Parma, Lisbon and 
Reading, it provides access to important accessibility information such as the 
location of disabled parking spots or the location of elevators and ramps to 
access subway stations. With SIMON Mobile, it is possible to compute 
walking, driving and transit routes and use step-by-step navigation during a 
trip. 

SIMON Mobile integrates with a new concept of the EU parking card for the 
disabled (commonly known as Blue Badge) that is currently being tested in a 
large-scale pilot running at several European cities. The goal of this ICT-
enhanced badge is to reduce the fraudulent use of disabled parking bays to 
ensure that they are available to the persons that really need them. 
Combined with a  disabled badge, disabled citizens can use Simon 
Mobile to validate for parking and to view the usage history of their badge. 

The application is currently available in the Android version and it can be 
downloaded free from the Google Play Store.  

You can find the link in the  website: http://simon -project.eu.  

Users of Madrid, Lisbon, Parma and Reading can also request, via this 
website, to participate in the pilot tests with the new blue badge to test the 
validation functions. 
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The SIMON Consortium has developed a promotional video, 
with the participation of all the partners, to explain the 
activities and the importance of the  Project. 
Interviews and images provide a good support to 
understand why ICT tools can help mobility impaired users .  

Have a look at it at our YouTube channel!!  

The last version of SIMON Mobile  includes a new feature that is able to 
display indoor maps on top of the outdoor maps. 

This new feature works as follows: When moving the map to an area where 
a building plan is available, the app will show additional buttons to switch 
between the floor plans of different levels. Thereby, the app will only show 
the buttons for the levels that can be seen in the current view. Once 
moving away from the area, the view will switch back and the buttons will 
disappear. 

This feature will permit to identify the accessibility facilities in buildings 
such as metro stations: elevators, ramps, wheelchair accesses, etc. This 
feature is, by now, available for Madrid and is an example on how
can use the big data of the cities to provide information about accessibility 

You can find it as SIMON-Project: mobility and parking for disabled citizens. 



C O N F E R E N C E S  A N D  E V E N T S 

SIMON presented at the ITS World Congress 

Eva Muñoz from ETRA presented  Project at the 22nd ITS World Congress in 
Bordeaux (France) last October 2015. The presentation showed the services and 
applications that are being deployed and introduced the big scale pilot that has recently 
started in Madrid, Lisbon and Parma. 

 USER GROUP 
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The Project counts on the support 
of the following organisations, 
which form the SIMON User 
Group: 

AGE platform Europe (network 
representing over 30 million older 
people in Europe) 

EPA  (European Parking 
Association) 

POLIS (network of European cities 
and regions working together to 
develop innovative technologies 
and policies for local transport) 

CERMI Madrid (the Spanish 
Committee of Representatives of 
Persons with Disabilities of the 
Region of Madrid ) 

Union Democrática de 
Pensionistas Y Jubilados de 
España, UDP (Elderly Spanish  
Association) 

ANMIC (Italian National 
Association of Civil Impaired and 
Handicapped People ς Parma 
Region) 

Università degli studi di Parma 

ACAPO (Association of blind 
people of Portugal)  

Municipality of Lisbon 

SIMON in DRT4ALL 

 Project was presented on the 24th of September at the  DRT4ALL  congress in 
Madrid. Researcher Alberto Ferreras from  IBV  showed the services and applications that 

The ITS World Congress is an annual international 
conference focused on Intelligent Transport Systems. Over 
10,000 international ITS experts, professionals, public and 
private sector leaders, academics, researchers, engineers 
and students, representing all corners of the ITS industry, 
have gathered at this important event. 

are being deployed and encouraged participants to join the 
big scale pilot recently started in Madrid, Lisbon and Parma.     

Attendees were very interested in the project, especially 
about the possibility that the results can lead to a common 
European definition of the disabled parking badge. 

DRT4ALL was the VI International Congress on Design, 
Research Networks, and Technology for all, organized by 
ONCE Foundation for cooperation and social inclusion of 
persons with disabilities. Its main goal was getting to know 
about the latest advances in ICT supporting independent 
living of people with functional limitations. 

Juan V. Durà from IBV presented the  project at the 13th edition of the AAATE (the 
interdisciplinary pan-European association devoted to all aspects of assistive technology ) 
Conference. This event was held September 9th-12th, 2015, in Budapest, Hungary. 
 

SIMON Project in AAATE 2015 Conference 

The presentation took part at a specific panel about mobility 
(technical aids, accessibility and usability). The event has 
been also an opportunity to share information and 
experiences with professionals and institutions that are 
working in similar projects and that are interested in the 

 activities. 

Infomobility presented SIMON at CIVITAS Forum 

The 13th Annual Forum of CIVITAS (http://www .civitas.eu/) was held in Ljubljana last 7 - 9 
October 2015, an European Union co-funded initiative in charge of mobility policies, 
infrastructure, innovative transport means to improve the livability of the urban centers.  

During the conference, which was an important 
opportunity to share the results with international 
policies and to promote together new strategies in 
the development of sustainable urban mobility, 

 project was presented by Eugenia Capone, 
of the Infomobility office of European projects, 
during a specific workshop at this Forum 
about Mobility solutions for a more inclusive city. 

http://simon-project.eu/wp-content/uploads/2015/09/JVDURA-AAATE-SIMON.jpg
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Madrid 

A launch event took place last October 1st at the CERMI facilities in Madrid. People with 
mobility impairments attended this workshop in which the Madrid pilot site activities in 
the context of the project were explained and the process to involve the 
participants  and their were detailed.   
With this event the pilot tests in Madrid have officially started. The users that attended 
the meeting will participate testing the products and services offered by  in 
different programmed activities. Under an incremental approach, it is expected that the 
number of participants is increased in the next weeks, also with a more stable system 
which allow us to assess scalability issues.  
 

Lisbon 

Nuno Sardinha, Senior Technician of the Mobility and Transport Directorate in EMEL, 
presented  the  project and activities at the 3rd Conference άCidades 
Inteligentes ς Cidades do Futuroέ (Smart Cities ς Future Cities) that took place in Lisbon 
last December 2nd, 2015. Lisbon potential users were encouraged to download and 
install the ά{Lahb aƻōƛƭŜέ app, that was already available at the Google Play Store. 

A broad audience attended this event: entrepreneurs, technicians and specialists in the 
fields of energy, environment and telecommunications and ICTs, policymakers, 
members of the public administration, students and other participants interested in the 
field of smart cities. 

P I L O T S I T E S L A U N C H E V E N T S 

Parma 

Infomobility has been working in the recruitment of different users group with 
disabilities to disseminate the  project in Parma. The working group has 
been producing press releases to inform the mass media about the ongoing of the 
project. The society, after meeting one to one, organized also the second  
User Group workshop in Parma, last June 2015. This workshop aimed to encourage 
bigger collaboration between all stakeholders in the area of mobility and 
accessibility of cities. The next aim of Infomobility staff is to meet  institutions that 
could be interested in the SIMON activities to create a network of collaboration to 
disseminate the concept.  

A N N O U N C E M E N T S  A N D  U P C O M I N G  E V E N T S 

TRA – TRANSPORT RESEARCH ARENA  

We are pleased to announce that  project will be presented at the 6th  European Transport 
Research Conference that will take place the next 18 ς 21 April 2016 in Warsaw (Poland). 
Through the main theme άaƻǾƛƴƎ Forward: Innovative Solutions for ¢ƻƳƻǊǊƻǿΩǎ aƻōƛƭƛǘȅέΣ Transport 
Research Arena 2016 is the most important transport research event in Europe, gathering every 2 
years the key stakeholders: researchers, experts, operators, industry and policy-makers. 

CONGRESO CIUDADES INTELIGENTES 

We are happy to say that the abstract άLas ciudades inteligentes ante el reto 
de la inclusión de los colectivos discapacitados o con necesidades ŜǎǇŜŎƛŀƭŜǎέ 
(Smart cities facing the challenge of inclusion of people with disabilities or 
special needs) has been accepted for a final paper to be presented at the 
Smart City Congress.  

This communication introduces the  system focusing the city of Madrid, one of the pilots in which the system is being 
demonstrated. It will show how to enhance the user experience through ICT adapting the existing Madrid infrastructure. 
This Second Smart Cities Congress will promote the exchange of knowledge and experiences on Smart Cities in Spain, with the 
use of technology and innovation as the main tools for the city development. 



P A R T N E R  P R O F I L E 

 

 

 

Reading Borough Council  

We are happy to announce that a new pilot city has joined the  Project. 
Reading, located in the Thames Valley approximately 40 miles to the west of 
London, is from now the fourth pilot site together with Madrid, Lisbon and Parma. 

Reading Borough Council is a unitary local authority serving Reading in the Thames 
Valley. Reading Borough Council is responsible for the local services for around 
155,000 residents including education, planning and transport. There are 16 
wards in the borough, each represented by three councilors.  

 

 

 

 

 

 

Reading has a strong multimodal strategy with a supportive environment for new 
sustainable measures and aims at integrate  system focusing the 
enhancement of the navigation information services which closely relate to its 
policies on open data, providing new services for the disabled people as the 
monitoring of reserved parking places ςfree or occupied parking bays- as well as 
supporting a fraud-free use of EU disabled badges. 

This new SIMON pilot has already started its activities with the user group, to 
inform about the project expectations and to involve a number of volunteers 
willing to participate in the demonstrations.  

Website: www.reading.gov.uk 
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C O N TA C T 

You can stay in touch with the latest news 
and activities of the project visiting 
our website: 

http://simon-project.eu/ 

 

 

 

 

 

 

 

 

 

If you are interested in the  project 
objectives and results, we want to 
encourage you to join us and to subscribe 
to the newsletter. You will receive updated 
information on the progress of the project 
and will be invited to the project workshops 
via email.  

Of course you will also receive the current 
and following versions of the electronic 
project newsletter. 

http://simon-project.eu/subscribe-to-
newsletter/ 

S O C I A L  N E T W O R K S 

You can find us on 
 
Facebook:  
https://www.facebook.com/SIMONsolution 
 
Twitter:  
 https:// twitter.com/SIMONEUProject 
 
LinkedIn:  
 https://www.linkedin.com/groups/SIMON-
Project-8191101 
 
All partners, stakeholders and interested 
institutions and public are invited to 
participate through these channels. 
 

Marian Marsh holds a BA degree in Geography (Leicester, 
UK) and an MA in Town and Regional Planning (Sheffield, 
UK). She is a chartered member of the Royal Town 
Planning Institute and the Chartered Institute of Logistics 
and Transport. She has over 17 ȅŜŀǊǎΩ experience in 
Transport Planning and University lecturing and currently 
specialises in sustainable modes of travel and transport 
choices for people with disabilities. She currently works as 
a Senior Transport Planner for Reading Borough Council.  
 
Chris Maddocks has a BSc degree in Geography and holds 
the APM Project Management qualification. He has over 
12 ȅŜŀǊǎΩ experience working in transport planning for 
central, regional and local government and the private 
sector. Chris has a wide range of experience from 
formulation of transport policy and strategies, project 
managing the development and implementation of major 
local transport schemes, to scheme evaluation and 
monitoring. He currently holds the position of Transport 
Planning Manager at Reading Borough Council. 
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