
 

 

 

 

Dx.x Deliverable Template  1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SIMON. ASSISTED MOBILITY FOR OLDER AND IMPAIRED USERS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Title: Document Version: 

D9.7 Pilot sites national take-up seminar 1.0 

Project Number: Project Acronym: Project Title: 

621041 SIMON aSsIsted Mobility for Older aNd impaired users 

Contractual Delivery Date: Actual Delivery Date: Deliverable Nature-Dissemination level: 

M37 M39 R (Report) ς PU (Public) 

Responsible: Organisation: Contributing WP: 

Nuno Sardinha EMEL WP9 

Authors (organisation): 

Joana Ribeiro (EMEL) 

Nuno Sardinha (EMEL) 

Eva Muñoz (ETRA) 

Álvaro de la Vega (MAD) 

Eugenia Capone (PAR) 

Marian Marsh (RBC) 

Alberto Ferreras (IBV) 

Abstract: 
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1. INTRODUCTION 
1.1. PURPOSE OF THE DOCUMENT 

This deliverable presents the description of take-up seminars in the four pilot cities of the project and 
main conclusions. 

Coinciding with the completion of the pilot phase execution and evaluation, each pilot site prepared 
one or two national take-up seminars to present the pilot results. 

These seminars capitalised on the interest of stakeholders to exchange with and learn from their peers, 
while also removed language barriers by organizing the event in the local language. 

As such, these seminars paved the way for further take-up and deployment of SIMON ς horizontal 
scalability. 

Seminars were organised in Madrid, Lisbon, Parma and Reading as following indicated: 

¶ Madrid City Council organized a big event on the 14th June 2016 to present SIMON project in 
Madrid, aiming at making it visible not only to different organizations and institutions in Ma-
drid but also to some other Spanish public entities. 

¶ The Lisbon Seminar was held on the 15th of December 2016 at Centro de Informação Urbana 
de Lisboa ς CIUL. 

¶ Parma organized two small local seminars on the 13th of December 2016 and 19th December 
2016 in different places. 

¶ The Reading Borough Council also prepared two small seminars on the 26th January 2017 and 
16th February 2017. 

 

1.2. SCOPE OF THE DOCUMENT 

This document is aimed to present some evidence of national events in the four pilot cities as well as 
to report the main feedback from attendants. The format of national events were slightly different in 
each city. Madrid and Lisbon opted to organize a big public event. In contrast, Parma and Reading 
decided to organize two smaller events. 

 

1.3. STRUCTURE OF THE DOCUMENT 

The document includes an introduction to the report and one section (from section 2 to 5) per city - 
Madrid, Lisbon, Parma and Reading - reporting the events, attendants list, pictures and other evidence 
material. At the end, conclusions are presented as well as five annexes. 
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2. Madrid Seminar 
2.1. ORGANIZATION AND CONTENTS 

On June 14th 2016, a workshop organized by the Madrid City Council took place in Madrid to discuss 
about mobility and inclusion within the framework of SIMON project and the role of cities and mobility 
managers. The applications and services proposed by the SIMON project were presented to show how 
to ease mobility and parking to disabled and elderly people. 

About a hundred attendants, including public authorities, mobility managers and associations from 
Spain, participated in this event in which several proposals, initiatives and studies were presented. The 
invitation was sent to a very wide list of contacts and stakeholders (a total of 183) and it was dissemi-
nated in the SIMON social networks; also the mailing list with newsletter subscribers and user group 
members was used to spread the invitation. 

Many of the people that received the invitation filled the registration for that was available in the 
SIMON website; some other confirmed in the e-mail address provided by Madrid City Council. Finally, 
most of the 107 registered invitees attended the event (81) while some of them did not attend (26). 
Furthermore, some people decided to approach to the venue without a registration, but they received 
also their accreditation and were included in the attendants list (12).  

Regarding their profile, attendants can be classified as follows: 

 

City 
Councils 

Mobility 
Managers 

Other Public 
Authorities 

Mobility impaired 
users and 
associations TOTAL 

Invitees that registered to 

attend 51 24 2 30 107 

Invitees that did not 

registered neither attended 63 1 8 4 76 

Attendants that were not 

registered previously         12 

TABLE 1 ς Registered and not registered attendants in Madrid Seminar 

Among them, it is interesting to remark the presence of some representatives of Spanish City Councils: 
Madrid, Aranjuez, Córdoba, Salamanca, Santa Cruz de Tenerife, Santander, as well as the Municipality 
of Lisbon (Câmara Municipal de Lisboa). Also to highlight several associations and people representing 
mobility impaired users: CEIS Centro de Ensayos Innovación y Servicios, CERMI Madrid (SIMON User 
Group member), Fundación CENTAC, Asociación Parkinson Madrid, FAMMA-Cocemfe Madrid (SIMON 
User Group member), ONCE (SIMON User Group member) as well as individuals wanting to know more 
about the SIMON system. 

The opening was carried out by representatives of the Madrid City Council, ETRA and the Madrid 
Transport Consortium: Inés Sabanés, Delegate of Environment and Mobility in Madrid City Council ex-
pressed the willingness of Madrid to build a city that is more inclusive and better, more open to citizens 
and their needs. José Antonio Fernandez, CEO in GRUPO ETRA highlighted the technological develop-
ments that can make feasible to achieve a smart city designed for mobility impaired users. Juan Ignacio 
Merino de Mesa, Managing Director in CRTM, talked about accessibility plans in the public transport 
in Madrid. 

During the first session, Eva Muñoz, SIMON Project coordinator presented the applications and ser-
vices developed at the SIMON project, and showed how they can easy mobility and parking for disabled 
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and elderly users. Francisco Javier Font, from FAMMA-COCEMFE Madrid (one of the associations of 
disabled people, member of the SIMON user group), explained the main difficulties for disabled people 
regarding accessibility, mobility and transport, and how ICT initiatives (like SIMON) can contribute to 
remove these obstacles. Pedro J. Marrón, CEO of Locoslab, showed the technological background ex-
isting at the SIMON applications and how they can evolve and be adapted to different cities and envi-
ronments. The last presentation was from Antonio Marques, Director of Technology in ETRA. He ex-
plained how the technology and the inclusion are pushing towards a change at the paradigm in urban 
mobility. After this first block, a first debate took place involving some of the attendants who showed 
great interest to know more about SIMON system. Mobility managers from some other Spanish cities 
were attending the event and some questions were asked about the possible deployment of SIMON 
system in another city. 

The second part was devoted to show experiences and studies related to urban mobility and accessi-
bility, from the ICT perspective. Francisco J. López Carmona, from Madrid City Council and responsible 
of the Madrid pilot demonstrations in SIMON, explained how Madrid has planned the deployment of 
the SIMON services and applications, and how to use the parking card for mobility impaired users in 
Madrid together with SIMON system. The new model of Madrid blue badge was also presented. He 
remarked the economic and social impact of fraud and, therefore, the importance of the initiatives to 
avoid the misuse of blue badges. José Antonio Cascales from CRTM presented some data about mobil-
ity and accessibility from different studies, showing the importance of an inclusive transport, designed 
not for disabled but for everyone. Mª Soledad Frías Martín, from Madrid City Council explained the 
perspective of the elderly people and their problems and perceptions regarding mobility. Finally, Pedro 
Gouveia, from Lisbon City Council, explained the SIMON pilot in Lisbon and also different technological 
initiatives to enhance the accessibility in Lisbon. 

Antonio Ortín, General Manager of ETRA I+D, closed this very interesting workshop. 
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FIGURE 1 - Pictures from the Madrid Seminar 
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2.2. FEEDBACK FROM ATTENDANTS 

Several questions were asked after the speakers presentations. Audience in the room was very inter-
ested in knowing more detail about the implementation of SIMON solution and also about the deploy-
ment in new cities. Attendants from Córdoba (Spain) asked about conditions and recommendations to 
adopt the SIMON schema to manage parking cards for the disabled. There is an interesting debate 
about the fraud situations that the ICT-enhanced parking card may help to solve. 

Some questions addressed to the SIMON Consortium were related to the reliability of data and the 
role that Public Administration plays to keep them updated. It was stated that there are actually many 
apps available for the citizen that are not well maintained, offering incomplete or not updated infor-
mation. Thus, it was highlighted the importance of getting information from those who really have the 
capability to provide it and to put it at the service of those who need it. 
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2.3. INVITATION AND PROGRAMME 

The following invitation was sent form Madrid City Council to the lists of contact of Spanish SIMON 
partners. 
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The final programme of the event was as follows: 

 












































