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1. INTRODUCTION
1.1. PURPOSE OF THE DOENW

This deliverable presentie description otake-up seminarsn the faur pilot cities of the projecand
main conclusions

Coinciding with the completion of the pilot phase execution and ev&lnaeach pilot site prepared
one or twonational takeup seminasto present the pilot results.

These seminars capitalised on theerest of stakeholders to exchange with and learn from their peers,
while also removed language barriers by organizing the event in the local language.

As such, these seminars paved the way for further 4ageand deployment of SIMO& horizontal
scalabity.

Seminars were organised in Madrid, Lisbon, Parma and Reading as following indicated:

1 Madrid City Councitrganized a big event dine 14" June 2016 to present SIMON project in
Madrid, aiming at making it visible not only to different organizationd arstitutions in Ma-
drid but also to some other Spanish public entities

1 The Lisbon Seminar was heldtte 15" of December 2016 at Centro de Informac&o Urbana
de Lisboa CIUL.

1 Parma organized two small local seminars on the df3December 2016 and TDecember
2016 in different places.

1 The Reading Borough Couraldopreparedtwo small seminarsn the 28" January 201and
16" February 2017

1.2. SCOPBF THE DOCUMENT

This document is aimed tpresent some evidence of national events in the four pilbes as well as

to report the main feedback from attendants. The format of national events were slightly different in
each city. Madrid and Lisbon opted brganize a big public event. In contrast, Parma and Reading
decided to organize two smaller events.

1.3. STRUCTURE OF THE D@ENT
The documentincludes an introduction to the report and one section (from section 2 to 5) per city

Madrid, Lisbon, Parma and Readimgporting the events, attendants list, pictures and other evidence
material. At the end, aaclusions are presented as well as five annexes.

Dx.x Deliverable Template 4



SIMONASSISTHBOBILITY FOR OLDER AND IMPAIRED USERS C.i:'\

2. Madrid Seminar
2.1. ORGANIZADNAND CONTERS

On June 1% 2016,a workshop organized by the Madrid City Council took place in Madrid to discuss
about mobility and inclusion within the framework of SIMON project and the role of eitiésnobility
managers. The applications and services proposed by the SIMON project were presented to show how
to ease mobility and parking to disabled and elderly people.

About a hundred attendants, including public authorities, mobility managers andiagens from

Spain, participated in this event in which several proposals, initiatives and studies were presented. The
invitation was sent to a very wide list of contacts and stakeholders (a total of 183) and it was dissemi-
nated in the SIMON social netwarkalso the mailing list with newsletter subscribers and user group
members was used to spread the invitation.

Many of the people that received the invitation filled the registration for that was available in the
SIMON website; some other confirmed in thenail address provided by Madrid City Council. Finally,
most of the 107 registered invitees attended the event (81) while some of them did not attend (26).
Furthermore, some people decided to approach to the venue without a registration, but they received
also their accreditation and were included in the attendants list (12).

Regarding their profile, attendants can be classified as follows:

Mobility impaired

City Mobility Other Public| users and

Councils | Managers | Authorities |associations TOTAL
Invitees hat registered to
attend 51 24 2 30 107
Invitees that did no
registered neither attendec 63 1 8 4 76

Attendants that were no
registered previously 12

TABLHE ¢ Registered and not registered attendants in Madrid Seminar

Among them, it is interesting to remark the presence of some representatives of Spanish City Councils:
Madrid, Aranjuez, Cérdoba, Salamanca, Santa Cruz de Tenerife, Santander, as well as the Municipality
of Lisbon (Camara Municipal de Lisboa). Also tdligigfrseveral associations and people representing
mobility impaired users: CEIS Centro de Ensayos Innovacién y Servicios, CERMI Madrid (SIMON User
Group member), Fundacion CENTAC, Asociacién Parkinson Madrid, FaddkAfe Madrid (SIMON

User Group membefONCE (SIMON User Group member) as well as individuals wanting to know more
about the SIMON system.

The opening was carried out by representatives of the Madrid City Council, ETRA and the Madrid
Transport Consortium: Inés Sabanés, Delegate of Environamehiobility in Madrid City Council ex-
pressed the willingness of Madrid to build a city that is more inclusive and better, more open to citizens
and their needs. José Antonio Fernandez, CEO in GRUPO ETRA highlighted the technological develop-
ments that caiqmake feasible to achieve a smart city designed for mobility impaired users. Juan Ignacio
Merino de Mesa, Managing Director in CRTM, talked about accessibility plans in the public transport

in Madrid.

During the first session, Eva Mufioz, SIMON Project cuatiat presented the applications and ser-
vices developed at the SIMON project, and showed how they can easy mobility and parking for disabled
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and elderly users. Francisco Javier Font, from FANDIMEEMFE Madr{dne of the associations of
disabled people, mmber of the SIMON user groygxplained the main difficulties for disabled people
regarding accessibility, mobility and transport, and how ICT initiatives (like SIMON) can contribute to
remove these obstacles. Pedro J. Marr@&0O of ocoslab, showed thieechnological background ex-
isting at the SIMON applications and how they can evolve and be adapted to different cities and envi-
ronments. The last presentation was from Antonio Marquesector of Technology iBETRA. He ex-
plained how the technology and ¢hinclusion are pushing towards a change at the paradigm in urban
mobility. After this first block, a first debate took place involving some of the attendants who showed
great interest to know more about SIMON system. Mobility managers from some otheisBpéies

were attending the event and some questions were asked about the possible deployment of SIMON
system in another city.

The second part was devoted to show experiences and studies related to urban mobility and accessi-
bility, from the ICT perspeete. Francisco J. Lopez Carmona, from Madrid City Council and responsible
of the Madrid pilot demonstrations in SIMON, explained how Madrid has planned the deployment of
the SIMON services and applications, and how to use the parking card for mobilityadpaers in
Madrid together with SIMON system. The new model of Madrid blue badge was also presented. He
remarked the economic and social impact of fraud and, therefore, the importance of the initiatives to
avoid the misuse of blue badges. José Antongc@las from CRTM presented some data about mobil-

ity and accessibility from different studies, showing the importance of an inclusive transport, designed
not for disabled but for everyone. M2 Soledad Frias Martin, from Madrid City Council explained the
pergective of the elderly people and their problems and perceptions regarditgjlity. Finally, Pedro
Gouvea, from Lisbon City Council, explained the SIMON pilot in Lisbon and also different technological
initiatives to enhance the accessibility in Lisbon.

Antonio Ortin, General Manager of ETRA 1+D, closed this very interesting workshop.
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2.2. FEEDBACK FROM ATTENDS

Several questions were asked after the speakers prestmis. Audience in the room was very inter-
ested in knowing more detail about the implementation of SIMON solution and also about the deploy-
ment in new cities. Attendants from Cérdoba (Spain) asked about conditions and recommendations to
adopt the SIMON $ema to manage parking cards for the disabled. There is an interesting debate
about the fraud situations that the I@&nhhanced parking card may help to solve.

Some questions addressed to the SIMON Consortium were related to the reliability of data and the
role that Public Administration plays to keep them updated. It was stated that there are actually many
apps available for the citizen that are not well maintained, offering incomplete or not updated infor-
mation. Thus, it was highlighted the importance efting information from those who really have the
capability to provide it and to put it at the service of those who need it.
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2.3.INVITATION AND RFRERAMME

The followng invitationwas sent fom Madrid City Councibtthe lists of contact ofSpanish SIMON
partners

ANUNCIO PRELIMINAR

CLA
SIMON 8Cys JORNADA SOBRE

ASSISTED MOBILITY
FOR OLDER AND IMPAIRED USERS CIUDADES

INTELIGENTES,

= MOVILIDAD E

INCLUSION

El foco en la ciudadania es un elemento clave de las ciudades inteligentes,
por lo que resulta clara la impeortancia de facilitar el acceso de las
perscnas con diversidad funcional a los servicios bisicos de la “ciudad

inteligente™. M ARTES'

El proyecto SIMOM (http://simon-projecteu/) estd proporcionando 14 DE JUN|O DE 2016
soluciones especificas dirigidas a personas con necesidades de movilidad
especiales, para conseguir mejorar su experiencia urbana y calidad de vida.
Las ponencias planteadas en esta jornada dan cobertura a los diferentes
puntos de vista en esta temitica: el desarrollo teenalégico, el colectiva de Dirfgido a:
persenas con diversidad funcional y el papel de la Administracion Pablica, _ . o
Ayuntamientoes, organismos publicos,

gestores de movilidad, gestores de politicas
sociales, asociaciones y organizaciones de
personas con movilidad reducida

PROGRAMA hﬁs;;ﬂ‘ﬁwﬂ fis i

09:00 - 09:30 RECEPCION ASISTENTES Y REPARTO
DOCUMENTACION.

09:30- 09:50 APERTURA

MEDIALAB PRADO

09:50-11:15  PRIMERA PARTE FPlaza de las Letras :
Cl Alameda, |15 E
28014 Madrid (Espafia) :

Ef peopects SIMON come respuesto eurcpes a fos retas
planteadas por i mowlided de coleciivos de personos
MBRoEs 3 con discopocicd.

Los personas can movilidod reducido en el conbexto de jas
ciirdes aotuales,

el |
Foniendo kg infarmacidn sobre los recursos de accesibilidod . ‘ .
e fos civdodes e monos de guienes fo necesitan, o

Tecnologla p movilidod sostenitle al senviclo o los personas

11:15-11:45 DESCANSO Y PAUSA PARA CAFE B

11:45- 13115 SEGUNDA PARTE
Ef pilato de Modrid comao efemplo de desplicgue del proyecto
ZINAON

Fersonas con sowviliood reducida en fo Comunided Autdnoma de
Madrial

Politicos socioles ¢ inclusion de gersonas con movilidod reducida
en o cudad de Modrid.

EF pilato de SON e Lisboo Sreort City

13:15- 13:45 CLAUSURA
hasta ¢
dgcirculacio

[Z;?i oen h
Etfa u #SimonEUMadrd _é:\__»_/ . http://simon-project.eu/jornadamadrid
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The final programme dhe event was as follows:

&
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